
Your Pet Insurance Benefit

What is Pet Insurance?
Pet insurance is health insurance for dogs and cats. It reimburses you for costly veterinary bills 
allowing you to focus more on the health of your pets and less on how you’re going to pay for it. Since 
pet insurance is done on a reimbursement basis, there’s no provider network, meaning you can go to 
any licensed vet of your choice. 

How it Works

PetPartners Plans
PetPartners’ policies  are customizable. You can choose your own coverage and own limits to create a plan that fits your 
individual needs and budget. First, select a base plan: accident or accident & illness. Then choose to add endorsements to 
increase your coverage. Pick your deductible and coverage limits to create your personalized plan! See our Plan Comparison 
chart for more details about our coverage options.

What Does It Cover?
1. Pet insurance allows you to make decisions about your pet’s health without worrying about the cost of treatment.

2. Pet insurance alleviates some of the financial burden of owning a pet allowing you to take better care of your pets.

3. Pet insurance gives you peace-of-mind knowing you can meet your pet’s healthcare needs.

1. PAY YOUR VET BILL 2. SUBMIT A CLAIM 3. GET REIMBURSED!

“1 in 3 pets will 

need emergency 

veterinary treatment 

every year.”*

“Every 6 seconds, a 

pet owner is faced 

with a vet bill of 

more than $3,000.”*

Enroll Today! 

Your Pet Insurance Benefit
Pet insurance is easy. There is no veterinary network—go to any vet any time.  

1. Simply, bring your pet to the vet and pay your bill

2. Submit a claim form and itemized invoice via mail, email or fax

3. Get reimbursed!

Questions? Need help enrolling? 
Contact Direct Benefits: 

Individual Policies:  1-800-620-5010 ext. 4 or Concierge@DirectBenefits.com
Group Policies: 1-800-620-5010 ext. 5 or AgentSupport@DirectBenefits.com

*2017-2018 National Pet Owners Survey conducted by the American Pet Products Association (APPA)
** Plans and coverage vary by state. See plan terms and conditions for a full description through PetPartners, Inc.  Coverage is offered by PetPartners, Inc. to all U.S. resi-
dents and is underwritten by American Pet Insurance Company, 6100 4th Ave S., Seattle WA 98108, or Independence American Insurance Company.
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